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SAMPLE PRINT	PHOTOS
FEATURES

Introducing HPC Wireless Queue Management System. It System Content Token

Dispenser And Wireless Token Calling System In It. Token Printing System Can Be Used

In Stand-Alone Mode To Print Token Slips By Pressing Token Key. It Prints Sequential

Token Number On Thermal Printer. Matter Printed On Token Slip Can Include User

Defined Data Such As Company Name & Promotional Message In Addition To Token

Number, Date & Time. Customers May Start With Stand-Alone Token Dispenser And

After Experiencing Benefit To Their Customers As Well As To Own Staff, Would Graduate

To Full-Fledged Wireless Electronic Queue Management System. Print Format, Name

And Other Settings You Can Update Using Keypad Available With Machine. Wireless

Token Calling System Operates On Wireless Operation. 

Package Contain- 1 Token Dispenser, 1 Calling Pad Unit, 1 Led Display, 1 Speaker, 3

Adapter, Mounting	Screws	With	Plugs	And	User	Manual.

PRODUCT DESCRIPTION

WIRELESS QUEUE	MANAGEMENT	SYSTEMHPC 19	+	HPC	21



FEATURES

Complete Queue Solution – Includes Token Dispenser (HPC21) + Calling System (HPC19)

Wireless Communication – Seamless Connection Between All Units Without Wiring

Staff Calling Feature- Specific Button For Staff Call

Token-Based Queue System – Ensures Fair First-Come-First-Serve Service

One-Button Token Generation – Simple And Fast Operation For Customers

Built-In Thermal Printer – Instant Token Printing Without Ink

No Ink Required – Low Maintenance And Cost-Saving Solution

Led Display Unit – Clearly Shows Token Numbers To Customers

Voice Announcement System – Loud And Clear Token Calling

Calling Keypad Unit – Staff Can Easily Call Next Token

Real-Time Token Sync – Instant Updates Between Dispenser And Display

Next / Previous / Repeat Call – Full Control Over Queue Handling

Daily & Weekly Reports – Track Customer Flow And Performance

Automatic Daily Reset – Token Numbering Resets Every Day

Custom Header & Footer – Add Business Name And Branding On Tokens

High Token Capacity – Handles 9999+ Tokens Per Day

Plug & Play Setup – No Technical Skills Required

Wireless Range Coverage – Works Smoothly Across Large Areas

Reduces Crowd & Waiting Confusion – Organized And Stress-Free Environment

Improves Staff Efficiency – Faster Service And Better Management

Ideal For Multiple Locations – Banks, Hospitals, Clinics, Canteens, Service Centers,

Exhibitions



Specification Details

Brand HPC

Made	In India

Model	Name HPC 19 + HPC 21

Product	Type Wireless Queue Management System

Token	Dispenser	Size L=25Cm, W= 10Cm, H=20Cm

Token	Calling	System	Size L=32Cm, W= 10Cm, H=16Cm

Display	Size 1 x 0.5 Feet LED Display

Voice	Announcement Token Number Announcement

Supported	Languages Hindi & English (Support Regional
Languages)

Adapter	/	Power	Supply 9V / 2 Amp DC Power Adapter

Keypad 4X4 (16 Keys Keypad)

Communication	Type
Wireless Communication Between
Calling Pad And Display

Usage/Application
Banks, Hospitals, Service Centres,
Canteens, Exhibition Counters,
C S i D k d M

Warranty 1 Year

SPECIFICATION
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OUR PRODUCT RANGE
BILLING MACHINE

OTHER PRODUCTS

POS (	POINT	OF	SALE)

TOKEN DISPENSER	MACHINE

WIRELESS TOKEN	CALLING	SYSTEM

CUSTOMER REVIEW	/	FEEDBACK	MACHINE

MODEL NO.

HPC 10
HPC 09
HPC 12

MODEL NO.

HPC 58
HPC 59
HPC 60
HPC 61
HPC 62
HPC 63
HPC 64
HPC 65

MODEL NO.

HPC 21
HPC 22
HPC 29B
HPC 41
HPC 42
HPC 55

MODEL NO.

HPC 19
HPC 19	+	21
HPC 52
HPC 53
HPC 54

MODEL NO.

HPC 39
HPC 43
HPC 44
HPC 49
HPC 5O
HPC 51

MODEL NO.

HPC 209	/	210
HPC 40

PRODUCT NAME

CHALLENGE GAME	TIMER	/	COUNTER
VOTING MACHINE

PRODUCT NAME

1 BUTTON	TOKEN	DISPENSER	MACHINE
5 BUTTON	TOKEN	DISPENSER	MACHINE
HANDHELD 5	BUTTON	TOKEN	DISPENSER	MACHINE
TOUCH BASED	KIOSK	TOKEN	DISPENSER	MACHINE
BUTTON BASED	KIOSK	TOKEN	DISPENSER	MACHINE
1 BUTTON	TOKEN	DISPENSER	MACHINE	WITH	DUAL	PRINT

PRODUCT NAME

WIRELESS TOKEN	CALLING	SYSTEM
QUEUE MANAGEMENT	SYSTEM
WIRELESS TOKEN	CALLING	SYSTEM	WITH	TV	SCREEN	UNIT
WIRELESS TOKEN	CALLING	SYSTEM	WITH	DISPLAY	&	TV	SCREEN	UNIT
WIRELESS TOKEN	CALLING	SYSTEM	WITH	DUAL	DISPLAY

PRODUCT NAME

WINDOWS POS	BILLING	SOFTWARE
15 INCH	POS	BILLING	MACHINE
SELF KIOSK	VERSION	1
SELF KIOSK	VERSION	2
10 INCH	POS	BILLING	MACHINE
10 INCH	POS	BILLING	MACHINE	WITH	CUSTOMER	DISPLAY
10 INCH	POS	BILLING	MACHINE	WITH	SCANNER
10 INCH	POS	BILLING	MACHINE	WITH	SCANNER	&	CUSTOMER	DISPLAY

PRODUCT NAME

 BUSINESS	PRINTING	CALCULATOR																																																																																												
MINI BILLING	MACHINE
CLOUD BASED	BILLING	MACHINE	WITH	ANDROID	APP

PRODUCT NAME

CLOUD BASED	CUSTOMER	FEEDBACK	MACHINE	WITH	5	BUTTON	&	ANDROID	APP
10 INCH	STANDEE	TOUCH	KIOSK	FEEDBACK	MACHINE
10 INCH	WALL	MOUNT	TOUCH	KIOSK	FEEDBACK	MACHINE
CLOUD BASED	CUSTOMER	FEEDBACK	MACHINE	WITH	3	BUTTON	&	ANDROID	APP
15 INCH	STANDEE	KIOSK	DIGITAL	COMPLAINT	BOX
15 INCH	WALL	MOUNT	KIOSK	DIGITAL	COMPLAINT	BOX



We Truly Appreciate Your Interest In Our Products.  

At HPC , We Are Committed To Delivering Reliable, User-
friendly, And Innovative Solutions That Support Your
Business Growth.

We Look Forward To Building A Long-lasting
Partnership With	You.

R

HPC EMBEDDED	TECH	PRIVATE	LIMITED

ThankThankThank   Thank 
you!you!you!   you! 

HPC PRODUCTS
FOR YOUR	NEED
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