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HPC 50 I 15 INCH STANDEE TOUCH KIOSK CUSTOMER FEEDBACK MACHINE
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PRODUCT DESCRIPTION I

Introducing HPC Standee Touch Kiosk Feedback System This Is Easy To Use And Eco-
Friendly System For Showroom, Hospital, Restaurant, Banks, Event & Exhibition, Salon,
Automobile And Many Industries. This System Consist Of Touch Display To Show Business
Name, Date, Time And Feedback Entry. In This Kiosk You Get 5 Diffrent Feedback Question
With Optional Feedback Entries. You Can Customerires Your Feedback Fileds. System Is Able
To Work Online Only & It Has Also Enables Advanced Features Like Customer Comments,
Mobile Number Input, Multi-Language Support, And Report Generation, Making It A
Powerful Tool For Real-Time Feedback Analysis And Decision-Making. With Its Sleek
Standee Design (Approx. 4 Ft Height) And Robust Build, The HPC 50 Feedback Kiosk
Enhances Brand Image While Delivering Actionable Insights For Continuous Service
Improvement. You Can Easly Get Your Feedback Reort From Machine In Excel Format
Further You Can Share This On Mail And Whatsapp.

Package Contains: 1 Feedback System With Stand, Power Adapter And User Manual
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FEATURES I

@ Large 15” Touch Display - Big, Clear And Interactive Screen For Users

@ Standee Kiosk Design - Premium Look For Public And Corporate Spaces

(M Digital Complaint System - Replace Traditional Complaint Registers

@ Editable Feedback Options - CustomizeFeedback Options As Per Business Needs
@ Editable Complaint Questions - Customize Questions As Per Business Needs
@ Real-Time Feedback Collection - Instant Complaint Capture

@ Admin Panel Access - Manage Devices And Data Centrally

@ Cloud-Based Reporting — Access Reports Anytime, Anywhere

@/ Date & Time Filter Reports - Analyze Feedback By Specific Period

@ Graphical Reports — Easy-To-Understand Analytics Dashboard

®/ Report Export Option - Download Reports For Analysis

@ Multi-Device Management — Manage Multipla Devices From Admin Panel

@/ Customer Name Capture - Collect User Identity For Better Tracking

@ Customer Mobile Entry - Capture Contact Details For Follow-Up

@’ Customer Comments Option - Detailed Complaint/Suggestions Input

@/ Multi-Language Support - Suitable For Diverse Users

@ Online Working System - Real-Time Syncing With Cloud

Y Improves Service Quality - Identify And Fix Customer Issues Faster

@ Durable Industrial Build - Designed For High-Traffic Environments

@ Ideal For Multiple Locations — Malls, Airports, Hospitals, Offices, Public Toilets,

Showrooms, Restaurants, Event And Exhibition, Spas & Salon and Many More.



SPECIFICATION I

Specification Details

Brand HPC

Made In India

Model Name HPC 50

Product Type Stand.ee Touch Kiosk Feedback
Machine

Operating System Android

Display Size 15 Inch

Operation Touch Screen

Customer Input Options Customer Name, Mobile Number,

Comment etc.

Daily Reports / Monthly Reports /

Reports
Yearly Reports
Data Export Excel
See Reports Device Or On Android App
Malls, Airports, Hospitals, Offices,
Usage/Application Public Toilets, Showrooms,

Restaurants, Event And Exhibition,
Spas & Salon and Many More.

Warranty 1 Year




REPORT PHOTOS I
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FEEDBACK OPTION I
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Question 1:

Question 2 :

Question 3 :

Question 4 :

Question 5:

Feedback Setting

Feedback Title Questions
You can add upto 5 questions.

How do you like our service?
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OUR PRODUCT RANGE

BILLING MACHINE

MODEL NO.

HPC 10
HPC 09
HPC 12

PRODUCT NAME

BUSINESS PRINTING CALCULATOR
MINI BILLING MACHINE
CLOUD BASED BILLING MACHINE WITH ANDROID APP

POS ( POINT OF SALE)

HPC 58
HPC 59
HPC 60
HPC 61
HPC 62
HPC 63
HPC 64
HPC 65

WINDOWS POS BILLING SOFTWARE
15 INCH POS BILLING MACHINE
SELF KIOSK VERSION 1

SELF KIOSK VERSION 2

10 INCH POS BILLING MACHINE

10 INCH POS BILLING MACHINE WITH CUSTOMER DISPLAY

10 INCH POS BILLING MACHINE WITH SCANNER

10 INCH POS BILLING MACHINE WITH SCANNER & CUSTOMER DISPLAY

MODEL NO.

HPC 21
HPC 22
HPC 29B
HPC 41
HPC 42
HPC 55

TOKEN DISPENSER MACHINE
PRODUCT NAME

1 BUTTON TOKEN DISPENSER MACHINE
5 BUTTON TOKEN DISPENSER MACHINE
HANDHELD 5 BUTTON TOKEN DISPENSER MACHINE
TOUCH BASED KIOSK TOKEN DISPENSER MACHINE
BUTTON BASED KIOSK TOKEN DISPENSER MACHINE
1 BUTTON TOKEN DISPENSER MACHINE WITH DUAL PRINT

MODEL NO.

HPC 19
HPC19 + 21
HPC 52
HPC 53
HPC 54

WIRELESS TOKEN CALLING SYSTEM
PRODUCT NAME

WIRELESS TOKEN CALLING SYSTEM

QUEUE MANAGEMENT SYSTEM

WIRELESS TOKEN CALLING SYSTEM WITH TV SCREEN UNIT

WIRELESS TOKEN CALLING SYSTEM WITH DISPLAY & TV SCREEN UNIT
WIRELESS TOKEN CALLING SYSTEM WITH DUAL DISPLAY

MODEL NO.

HPC 39
HPC 43
HPC 44
HPC 49
HPC 50
HPC 51

CUSTOMER REVIEW / FEEDBACK MACHINE
PRODUCT NAME

CLOUD BASED CUSTOMER FEEDBACK MACHINE WITH 5 BUTTON & ANDROID APP
10 INCH STANDEE TOUCH KIOSK FEEDBACK MACHINE

10 INCH WALL MOUNT TOUCH KIOSK FEEDBACK MACHINE

CLOUD BASED CUSTOMER FEEDBACK MACHINE WITH 3 BUTTON & ANDROID APP
15 INCH STANDEE KIOSK DIGITAL COMPLAINT BOX

15 INCH WALL MOUNT KIOSK DIGITAL COMPLAINT BOX

MODEL NO.

OTHER PRODUCTS

HPC 40

PRODUCT NAME
HPC 209 /210| CHALLENGE GAME TIMER / COUNTER

VOTING MACHINE
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We Truly Appreciate Your Interest In Our Products.
At HPC, We Are Committed To Delivering Reliable, User-
friendly, And Innovative Solutions That Support Your

Business Growth.

We Look Forward To Building A Long-lasting
Partnership With You.

Thank
ymb

HPC EMBEDDED TECH PRIVATE LIMITED
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